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Mobilizing  the  power  of  video  telematics,  Fleetx  has
introduced a transformative driver authentication system. The
automated  tool  eliminates  the  need  for  manual  driver
verification  techniques  such  as  ID  cards  and  PINs.

The AI-powered solution ensures that only system-authorized
drivers  can  operate  fleet  vehicles.  It  marks  a  notable
achievement in ensuring vehicle safety and is being lauded by
industry stakeholders as a revolutionary initiative.

Challenges of the Traditional Approach

Fleet  managers  have  long  struggled  with  the  issue  of
unauthorized  drivers  controlling  their  vehicles  during  the
trip. Traditional authentication methods bear critical flaws,
making the processes ineffective:

ID cards can be easily duplicated

PIN verification could be done remotely

Unauthorized vehicle access poses risks involving:

vehicle safety

driver safety

cargo safety

vehicle efficiency

fuel consumption and
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overall fleet performance

Decoding the midway driver change puzzle, the Fleetx solution
integrates  video  telematics  and  AI  to  automate  driver
verification.  This  seamless  system  eliminates  human  error,
duplication, and unauthorized vehicle operations.

The Fleetx Innovation

AI is transforming industries everywhere, and at Fleetx, we’re
at the forefront of this shift with access to extensive data
sets  that  allow  us  to  address  real-world  challenges  in
transportation and logistics. We’ve been working on various
AI-driven use cases, and today, we’re excited to launch one of
the  most  requested  solutions  by  our  customers:  driver
identification and authorization. This has been a significant
challenge for transporters and fleet operators, and existing
RFID card-based solutions are often prone to manipulation. Our
video telematics solution offers a secure, AI-powered approach
to authenticate drivers, bringing a new level of reliability
and accountability to fleet operations,” states Mr. Vineet
Sharma, CEO & Co-Founder of Fleetx.

The  Fleetx-engineered  system  integrates  in-cabin  cameras,
facial  recognition  technology,  and  machine  learning  (ML)
algorithms  to  generate  periodic,  real-time  driver
verification.  The  process  follows  the  following  steps:

When  the  driver  starts  the  vehicle,  the  camera
automatically captures the individual’s image

The  image  is  validated  against  pre-registered  driver
profiles in the Fleetx database

The auto-verification process is periodically repeated
at frequent intervals while the vehicle is in motion

Anomalies trigger an immediate system alert to the fleet
manager
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The  automated  process  intercepts  unsanctioned  access  and
prompts immediate action. Moreover, this technology can be
amalgamated with driver behavior monitoring tools to create a
comprehensive  safety  profile.  Assessing  driver  performance,
minimizing  accident  probabilities,  and  improving  overall
efficiency are valuable benefits for fleet managers.

How is the Fleetx Solution Aiding Fleet Owners and Operators

Enhanced Security: Enabling only system-authorized drivers to
drive vehicles has enabled fleet managers to reduce thefts,
unwarranted use, and safety risks.

Compliance-Centric: In industries such as logistics, mining,
and construction, stringent regulatory norms apply. The driver
authentication feature assists in maintaining compliance by
ensuring  only  certified  or  authorized  personnel  drive  the
vehicles.

Cost Efficiency: Higher fuel consumption and vehicle wear and
tear are often proportional to unauthorized vehicle usage. A
robust monitoring system reduces such unnecessary expenses.

Streamlined Operations: Replacing manual authentication with a
repetitive, automated system saves valuable business time and
resources, allowing fleet managers to streamline their core
operations.

Fleetx: Building a Future-Ready Transport Architecture

Fleetx is dedicated to enhancing innovation in fleet safety
and efficiency, reforming the industry with its latest market
offering. With over 7 years of industry expertise, the co-
founders  thoroughly  explored  the  challenges  Indian
transporters face and ensuring overall vehicle safety emerged
as a primary concern. Leveraging advancements such as AI, IoT,
and machine learning, the development team instituted a unique
solution to tackle the recurring problem of mid-journey driver
switching – a major concern for clients.
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Cutting-edge technologies from Fleetx – including predictive
maintenance, real-time vehicle tracking, and AI-enabled video
telematics  –  have  made  Indian  fleet  operations  smarter.
Equipped  with  the  latest  technology  enhancements,  Fleetx
remains  committed  to  driving  continuous  progress  in  the
industry.
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